WHAT WILL HAPPEN NOW IN THE BILL

Over the next few months and until the first six-monthly reading by EPAL,
the litres will appear as zeros in the bill.

As soon as there is a scheduled meter reading, or the meter reading is
sent in by the customer, including the three digits indicating the litres,
the next bill will show consumption based on the exact number of litres
consumed, with this becoming a normal part of the bills.
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“FROMJANUARY. THE WATER
BILL WILL BE EVEN MORE
DETAILED: IT WILL ALSO
COUNT IN LITRES.

@EPAL

Grupo Aguas de Portugal




CUSTOMER METER READINGS WAYS TO SEND IN THE READINGS

FIND OUT HOW TO READ YOUR METER

All EPALs meters have digits or dials which also allow your
consumption to be measured in litres.

Meter reading phone line
(free phone call)

800 201101

To read meters where litres are identified by digits, use the
numbers on a white or black background (m) followed by the

numbers on a red background (litres). EFALnet Customers Area

www.epal.pt (on-line reading validation)
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(Correct reading 56,993) (on-line reading validation)

MYAQUA
waterbeep®
(on-line reading
validation)

On meters with four red digits, ignore the last digit.

On meters where litres are identified by digits and/or dials, reading the latter must be
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(Correct reading 42,323) (Eorrect reading 31,791) (Correct reading 73,986)

(LT T I718] e

X0,
s 3
T
0012
X0,
7 N
8@ 3

502
5@
o5’

Ameixoeira

EPAL METER READINGS e s

Lumiar

EPAL reads water meters every six months in line with Putiha 5
current legislation.

To find out when we read the meters in your area,
identify your zone on the map. For example, if your
area is in zone 2 or 8, your meter will be read in
February and August. - :
To allow the reading to be done, customers must Florestal Areio
facilitate access to the meter. e oo sadama Namell HodoPme
The date that EPAL will read your meter
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